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<2i2mSs^}^ 10/004,271 

Applicant CAUCHON, Maxk et al. Art Unit: 3845 

Filed: 3 1 October 2001 Examiner: Laurie Anne Ries 

For: SERVICE PkOVlDER NETWORK FOR LEGAL SERVICES WITH 

DIRECT BROWSER DELIVERY OF RICH TEXT FORMAT 
DOCUMENTS 

i> ♦ * * 

DECLARATION UNDER 37 CFR L131 

To The Honorable Comnaissioner 
of Patents and Xwdemarks 
Washington, D,C. 20231 

Sir 

I, Mark P. Cauchon, declare that: 

1. I cutiently reside at 1 Whitfield Road, Baltimore, MD 21210. I have personal knowledge 
of tiie facts set forth herein. 

2. 1 am an inventor of record and founder and President of Legal Advice Line, Inc* 
C'LAL**), no West Road, Suite 217, Towson, MD 21204.- LAL is the licensee and operator of the 
service provider network shown and described in the above-captioned patent application. 

3. My job function emailed original development of said service provider Mtwoik, 

4. 1 am familiar with the Office Action dated 16 Septemb^ 2004, which the Patent and 
Trademark Office mailed in regard to the above-captioned patent application* 1 am cognizant that 
desktop document assembly systems have been in existence since the advent of the PC. Sometimes this 
earlier software was purchased separately as an applicatirai, and sometimes it was imbedded in a product 
offering like Quicken Family Lawyer(tm). The essence of these forerunner sy$tems was (and still is) a 
database of 'skeleton* documents, a questionnaire form that allows the user to populate the variables in 
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the database, a series of database coxntt^andr^ that personalize the skeleton to create a document based on 
the user's inputs and a word processor thai iloxraats ♦bie database output into a finished document 1- 
participated in building an Internet Service ftovider Network, which is a substatitially different 
endeavor. Instead of skeleton documents residing on a database on the user PC, Ihey reside oa 
and are accessed via the Internet. Instead of a q uestionnaire that directly populates the database- it is 
now on an HTML page on the user's computer and the information is transmitted via the Internet to the 
server. The database commands that personal i:^e the skeleton document must deal wifli a much greater 
level of complexity when receiving inputs from an HTML page: for one thing the provider system must 
check to see if all the data ^t was transmitted &om the user's computer has actually attived at the 
server. One of the most dramatic innovations in our system, as set forth in the current claims, resides in 
the word processing. We had to devise a technique to deliver the personalized legal document to the 
user so that the user could employ whatever word processing capability resides on the user's system. 
This last point is very important because there had been several unsatisfactory techniques employed 
previously. One was to send the personahzed output from the database on the server to the user via 
HTML pages* Unfortunately, the pages do not paginate and have headers and footers on them so the 
document is not of a quality required m tlie context of producing legal documents,, where formatting is 
essential. Another method was to have the client download a 'readef that would take the server output 
and transform it into a document. We felt that this was too cumbersome. Our imxovation allows us to 
send the information in RTF so the client's word processor- whether it is Microsoft WQrd(tm), Word 
Perfect(tm) or Lotus Notes (tm)will paginate the document into a finished document. This makes the 
client experience similar to a desktop document assembly system but now we can make sure the most up 
to date form is available to the end user- rather than their reliance on purchasing new versions of Ihe 
software eyesy year, as with Quicken Family Lawyer(tm). 
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Our cmrent claims center on this technology in the context of our Service Provider Network. 

5. The Examiner relies heavily on Heston (U.S. Publication 2002/Q019741 Al ) as disclosing all 
elements of claim 1 except that **fhe legal forms are generic and stored in a database, and Heston also 
does not disclose expressly leceiviog user information from a user over an electronic communications , 
link and packetising the user infoxmation, rendering a personalized legal document for the user by 
selectively merging the.packetized user information into. Ihe generic legal fonn/and delivering the 
personalized legal documesatto the user in a secondary browser window on the user's computer screen 
by RTF document export." The Heston application derives priority from a provisional application 
60/216,646 filed July 7, 2000. The present application derives priority j&xwn a provisional application 
60/244,676 fded: October 31, 2000. However, developmeixt of the current invention as claimed began 
in 1999 and was completed in late 1999. The current system was fully operative by December of 1999, 
as evidence by our first on-line sale of a legal document to a paying customer using the current system. 
Our first on-line sale of a legal document using the system was a Maryland Adult Guardianship form 
sold on December 8, 1999. Appendix A is a standard.print record of LAL's Retail Document Sales 
covering the period starting on 7/1/1999 to 12/8/99, inclusive of said first on-line sale (Maryland Adult 
Guardianship form sold on December S, 1999). This record was printed from existing sales data in our 
system and has not been rtianually altered in any way. The first-cited Maryland Adult Guardianship 
form was sold and delivered in RTF format using our service provider system as presently claimed, and 
it is self-apparent that the system was in development for months before that time, and fiilly operative at 
the point that it was launjched and utilized* These facts corroborate our conception and reduction to 
practice at least as early as December 8, 1999, a full seven months earlier than the priority date of the 
Heston U.S. Publication 2002/001974L We thereafter worked diligently to prepare and file the above- 
captioned application, approaching the attomey-of-record in mid-2000, authorizing and working toward 
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the preparation and filing of U.S. provisional application 60/244,676 on October 31, 2000. 

6. 1 believe that the foregoing showing of £acts is such, in character and weight, as to establish 
reduction to practice prior to the effective dale of the Heston reference, as well as conception of the 
present invention prior to the effective date of the reference coupled with due diligence from prior to 
said date to a subsequent reduction to practice or to the filing of the cuirent application. 



statements and the like so made axe punishable by fine or isaprisornnenti or by both, under Section 1001 
of Title 18 of the United States Code and that such willfid &lse statements may jeopardize the validity 
of the above-referenced patent 



* 



« 



1 further declare that these statements were made with the knowledge that willful false 



Signature : 




Mark P. Cauchon 

President, Legal Advice Line, Inc. 
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CllentNanne 




AuthCode 


rNKGr 


Donel 


10 


890696578d 


CreditCard 


29.00 


GloriaJeanWatkins 
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